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B 1. After logging into the Individual
: Customer Portal, select "Application
wecu < omg W Nt B T — Status” from the main manual.
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Select Application for Claims at

Drastecids  SNWEIRE LYY 02006/14 {1380 Crcol Hoess Ml Protoctoe "Application Type" to start uploading
gl the supplemental document.

& Oryfing User @ Pencing Supplumestary Infermation We sre swaiting your supplementary infasmation 2020/08/14

Guide andfor documents. For details, plesse refer to the Supplementary

Infermation Matice or contett your insurance stermediary

(Npwbarn Batyy Banu)
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43NS 20NN (139G Craical Miness Multiple Protactor
(S50

Claen Mo

20008101 0020022330

. Pending Supplementary Infermation We sre swaiting your supplementary sformation 202000824
andior documents For details, plesse refer to the Supplementary
e N x i
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Step 1 Select Information

Marme of the Easc Plan

1. Select the claim record that is

Poley Mo Inpareed Recaived Date (OO NWMMTD)

8201361125 Lwyw  2020/08/14 g{;?gﬂ(}:lﬂioal IHiness Muttiple Protector awaiting your supplemental information
o tndsmsdasin and/or documents, and click "Show
details" to view the details.

. Application Recefved 2020/08/14
2. Click "Download" to review the
. Pending tary We are awaiting your y ir 2020/08/14 . . . R
and/or documents. For details, please refer to the Supplementary Supplemental information and/of
Information Notice or contact your insurance intermediary, dooumentS thdt are required T—rom
Completed the Claim Application Follow-up

Notification.
Notice Ay ‘dditional Information ey Hatihpms
2020/08/14

3. Click "Upload supplemental document”
to start uploading the required

Application for Claims (Newbom Baby Banus) L, documents.
Policy Mo Insured Receivied Date [OOYMMDD) Name of the Easc Plen
8201361125 - 2020/08/14 (138G)Critical liness Multiple Protector
(58)(20)
Claen No.
202081010020022330
@ Pending Supp y Information We are awalting your suppl y inf fon 2020/08/14

and/or documents. For details, please refer to the Supplementary

1/3



C

hEA S

CHINA LIFE

| 38 4b |

S

Upload Document

rFEry
e

Customer Portal User Guide

EElnm + Sepplemént nfomason

B Wy Py
Supplemental Information
Q t-chase H e
i i ol i mns‘,m" e

) Agphesiion Sstur

[ Pt Rty

[ cumtom

@ St
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! diagnoss and beeakovn of charges,

1t ou hiawve appied for compensation fram anather Insurer, you mast wpkaad copy of settement advice
Issupat by the rolatad insurer.

Elck hrw nr g wect dhes tha docuemant ke for upload

= Cert gy of fapp for in Mainiand Chin)

8 you huve appied for f
Issued by the related Insurer

Insurer, yoo must sk

Copy of &l test report during haspiatsation.
Sick Leave Ceriificase Issued by your attenaing physlcian

Ciriginal rapart and test mpart siich as wort. bicod test report, PET Scan/CT
Scan/hiRl report, heart sxamination néport, Witrasaund scan report and X-ray reparl.

Priyshotherapy / socupationsi thersgy raport.
Cerlificate of Employee Compensation Assessment

Copy of test separt in ration to Canganital Anomakes

= Employer confirmation lester for sick leave periad
*
Pofice report andfar traffl; accident report

Mewspaper clipping

Copy estimated date of Barth Cerificate and Death Certificate

Original palicy cansract

Declaration and Authorization

[ siion # ju ne i st ahall Nt b Deldh 1o agemit validity of any claim oe veihe
by yaur
Company.
T Ve Ty S i
& 1We angther inguster, o that, applivd trem
he event |ANe heve BY
settiement adhice:
3 i, yaur Company may, within 160 diys from the clain completion dite of dasignated periad, require
i et "origingl Socuments ) reated 1o my/oer clalm which has bren

rurtesthully processed by your Compary for verification. it

mpany
rd agp 10 your Cormparny. It {We fal
designatec by your Company. it may resultin the Company's inaaiity or subemived is
taina, forge pifve, your Campany g b Raioe any cahar actiors.

0.4 ity was issued in Hong Kong. the w0

1L the Traditonal Chineve ard Smplified Chingse versions of thase Tems and Condillons. the

Traditiesl Crinese vernsion thail prewall

) o

Upload document according to the
procedures shown on the page.

After completion, click "Next Step” to
submit the document.

Notes:

a. If you have to download the form,
please click the link to download.

b. The uploaded document should be in
JPEG, TIFF, POF or PNG format, and
should not exceed 5MB In size.

After reading the Oeclaration and

Authorization, click  "Agree" to
continue.
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e Confirmation for Claim Information P~ -
4. Preview the page and verify whether St t
- the document uploaded is correct. —
L Claim Hospitasisation Benefit (Hospital Expenses *
Type Hospital Income)
5. If you want to revise the documents,
 Corument upiovded | click "Return”.
Clairm Fam Medics| Receipts Medics| Reparts Other Documents
mocticiszpat (] MedcolRecmpt [ LobtwstRepotp (] ientty Cardpok 6. If the uploaded documents are correct,
. = click "Confirm Submission”.
| Medical Receipt u Medical Report p
Contittm Submizson
Ty by 7 1. You have successfully completed the
Supplemental Information o
ST o P o submission procedures.
i - Seterr Infarmabion Uphser Dotument (mi
' o 2. Click "Return to My Policy" to return to
FRCTTBRER o(clhm related to Inpatient Expenses / Quipatient By Suocidentsl Madical Expenses, please mall us the
3 Acpkation Stau ﬂre(&ptannnanmfmror(a"nas!a homepage, or
@ Past eco
B o 3. You may check application progress in
0 s an "Application Status” or "Past Records'.
i Onfing Liser Sulde :{:g,:lgd:.l-l;
i Rg el o
:;;.".'r.::'.'a';:;m“":;m; Note:
-n!hh & months, Please keap. radevant . o o
Please mail us the original documents and
=y, receipts, or the certified true copies for
claim assessment, according to the
requirement stated in the Claim Application
Follow-up Notification.
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ﬁ@ Review all policy information at one go éé»j Check application status anytime [] View various types of E-Notice
@ Submit E-Claim instantly [[ Change policy information instantly ﬁ Receive instant important messages
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