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Self Service
_ Pre-Application / Application for Policy Maturity Benefit [[@

Attention :

1."Pre-Application / Application for Policy Maturity Benefit" of the Customer Portal is not applicable to policies
held by an assigness or bankrupt, the Policyholder must submit the application via physical form.

2.Before paying the Policy Maturity Benefit, the Company requires to ensure that the identity document on our
records remain current and relevant. If the Policyholder has any updated identity document, it is required to
proivde a copy of the latest and valid identify document to the Company.

Select Policy

G mss as| @ o
B Pra-Application / Application for Policy Maturity Benefit 1. After logging into the "lndl\”dua‘[
IQ”""" A Customer Portal, select "E-Change
w:gm - B from the main manual. Then, select
Rt "Pre-Application / Application for Policy
Maturity Benefit" from "Withdraw Policy
Value",

2. Select one of the policies by clicking
the round button.

: "
8200000002 I
;-é @ 5200000002

3. Click "Next Step" to Step 2.
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Select Payment Methods

Pre-Application / Application for Palicy Maturity Benefit

Select Palicy Input Information Camplatid

1. Select one of the following options:

1a. Full Amount

—— ) 1b. Specified Amount (Specified Amount
Y, e @w . and Remaining Balance)
' S 2. If select "Full Amount", please select
| T s one of the payment methods below:
TNtml um Pigmant Croaned chague Beued by ocsl bank 2a. "Premlum Payment"

0 m@ @mmmﬂ 2b. "Crossed chegque issued by local bank"

201008
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3. Click "Next Step".
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Please select one of the following Payment Instruction,

‘:'_9 Full Amount or

1. Specified amount to offset premium

Prolicy Mo, oty Pramiam Premiur YT
(8 200000001 MOP4,000 2018111722

B200000002 MOP3,000 2018A1/16
O 8200000003 MOP2,000 2018/08/15

2. Remaining Balance ito.xix w2 uatunly furcrs jess re abovs Designated Aot )

| Pramium Payment Crossed cheque issusd by local bank

Cregue Collecton Method Customer Services Centre
Colizct at Customer Service Centre  ~  22/8,BK-P Edif.. ~

Paymert Curmency

HKD s
ICalcidmted ot The mxchange rate 6 .
aopeed by O

by Chira Lile Insurmnce
[Cvernasa) Sompany Lintited]

[ To be collected by the Policyholder | To be collected by the Autharized Persan

0

«
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If you select "Specified Amount (Specified
Amount and Remaining Balance)", at
"Specified amount to offset premium":

4a.Scroll down the list to select the
"Payment Currency” ; and

4b.Enter "Specified Amount” ; and

4¢.Select one of the policies from the
list to offset premium.

For the application procedures of the
"Remaining Balance" |, please refer to
2ato 2b.

Click "Next Step'.

Declaration

WWe hereky recuest that the sbovn appEoation be effected and declare fnat all stataments, krormation and particulars given horen ans acourate, Fue snd

0 the best of mylour s boen withineld in relation 1o this mauest. W agrme fat

such sarvicai) wil not take attect unieks ol of the issros e el el pany
e
2 i et e b
2 The infomation snd statamont mads i ihis reouest and in othis documents 25 reculd by the Company shal fonw iha basis for Trés poliy stamtion 2
4, 1Pin petvista et ackeds proge) fa The satisfacton iy 1 Ganduct
i diigance on myseltioursaties, ha ulfimata benaficisl awner of tha pabey {1 any) and mrplour auiharized signatones) I spefcabls} pursant io the
Crdinance.

Part Il Persanal Informasion Coection Stateant 3'

Pemansl i '3l Ghina Life mirsce (Cosrsea) Company Limied.

1 s it s mada anallabile upon sguesL.
4.

e Do you want to confirm the following application

Details of the Pre-Application / Application for Policy Maturity Benefit

Payment instruction Full Amount
Maturity Payment Methods Crossed cheque issued by local bank-HKD
Chague Gollection Mathod Pick up cheque in p at G Service

Centre by Palicyholder

wﬁ.édﬂ’ China Civil Plaza

Confirm Submission

Cuslomer Service Centre o

<

After reading the Declaration and
Authorization, and the Personal
Information Collection Statement, click
"Agree” to continue.

Preview the page and verify whether
the information entered is correct.

If the content is correct, click "Confirm
Submission”.

If you need to change the content, click
"Return to Change".
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Step 4
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Complete the Application >+

-
e S . . . . ‘ . " "
Pre-Application / Application for Policy Maturity Benefit 1. You have SUCCGSSfUHy completed the
|G"’w 8 G © application procedures / submitted the
Vo it Salact Policy Ingaut informition Complated EﬂF)F)li()Eﬂti()rL
Remhiet, Application com [etedo . .
© App N P _ 2. Click "Return to My Palicy” to return
e e \fou:nnulu:::u::’;u‘:‘:‘ukxn::::::‘;i":z:::?:r:n(‘:r:lp::::::.;n\«:Imuuns to horﬂepage7 or
EE e << w:;‘:z!ah:sarm -
e em 3. Youmay check application progress in
"Application Status” or "Past Records”.
— 1O
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ﬁ@ Review all policy information at one go @T: Check application status anytime [] View various types of E-Notice
@E] Submit E-Claim instantly [[; Change policy information instantly E Receive instant important messages

China Life Insurance (Overseas) Company Limited (incorporated in the People's Republic of China with limited lizbility)



