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After logging into the Individual Customer
Portal, the drop-down menu offers various
functions, including but not limited to "My
Policy", "E-Change”, "E-Claim", "Application
Status”, "Past Records” and "E-Notice”.
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including Life Protection, Savings,
Investment Linked, Critical lliness,
oo B Lo O oy PO IO Medical and Accident/Disability
Protection.

Inforce (Paid-up)

(067H) MasterCare Medical Plan - Asia Plan 3 [MOP}

3. Click the policy no. with status of
"Inforce (Premiums Paying)” or "Inforce
(Paid-up)" in the policy list to enter the
"Policy Details" page and know about
the inforce policycontents, or click the
application no.® with status of
"Application Underway” to enter the
"Application Status” page and know
the statusof insurance application.

AMf your application for new palicy has not been approved for
any of various reasons, the application will not continue to be
shown in the Customer Portal account.
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After logging into the Individual
Customer Portal, on the "Policy Details”
page, you may check policy basic
information, information on insurance
intermediary, beneficiary, coverage,
modal premium, account records,
Policy Maturity Information and
payment records.

Click "Download Policy Summary” to

download and print the information

shown on the "Policy Details" page.

2a. Sclect Policy Summary content
options or click "Select all” for all
content options.

2b. Select Language.

2¢. Click "Comfirm".

You may scroll down the list to check
details of other policies.
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1. After logging into the Individual

Ty eady
Customer Portal, select "E-Notice” from
@ e the main manual.

. On "E-Notice” page. you may filter
| e e”“’“ﬁ'm e notice by "Type of Notice", "Status’,

"lssue Date" or policy no. to view

e-notice issued in the last 3 years.
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3. Click "Search Results” to download
. ; e-notice.
#200000005 mm 28T mwmmm £ amt
8200000001 mm ADIGTAND Policy Masturey Hotica 2 s
B200000010 mm 20MB0E08 Matice of Policy Lapsation ?}Fq:--l
e Puicy B Pt

3/5



HEA

CHINA LIFE

|8 4 |

Select Policy

Customer Portal User Guide

GEmag st

1® 8 cwmwn

5 T W T 1350 B
BT sy sy
Calicy Status T Type of Inforce Coverage
Qe 1 Agplication Uncerway 1
o .
& B 9
[ intarce [Premiums Payng) 2
) e ™
8 W vorcs Fad-upl 2 Peotwction Linked
£2) Mechestion Blakss [ otrers 2 g-_
Policy(ies) Tenrinated 1
[ Pt oserem *:'“':ﬂ:
(@ Evbnn P ok Htennn i e Camnmige
PalicyDate % Al v M v Bwerehay P, O Buew B
B} oo v s g
001 CiWhele Lite
Fobey Dot Ererian Cus Gt
Ao Ha. PEVRBATEY st Mt Provvbent ORI
0103455676 Chan Tai Man  MOPS3,000.00
Inforce
Ll DRI (13aCiCritical liness Multisls Protector
Pabey Durn Fromhen Dus Date
iy b PRV e [T ey
E200000002  201B/0B/01  Chan Tai Man  MOPZ2,500.00 201810/

EED) ... rresoon

Pty Dt
Py i POYYRAWDDE e

Mestat Prieriust P,
BED0RSETIZ 200W0523  Chan Tai Man  MOP2E000.00 Hot Applicable

(i Insurance Intermediary Information

Blama M. Choung Mei Lsi | Code : 812670 ) Toliphosw i, 98784321

ry Information

Baraficiary  Chan Sit Ming Shend 100%

Frdicy Tate (FYVYRIATIO)  201SA0M08

Pty s Dato [VOPOMIATO) 201800708

Sum haseod Bk Aot E21T Do Bineit B Oote it e it

Tmpitatinl  en e rRrEARAT

Basic Pl

HKDI20000.00  ZOHRON01 07amE2E 033090 MOPZ,500.00

MadniMenthiy payment Total Arouni MOP2,500.00

o - autopay
Provmiim Dus Gate [YFYYMMIDE) 201850001

Parpmert Method

Fingzn pheh heee for details-of poyment mefhods

Notice

As the selected policy was issued before 23 August
2020, it is not eligible for using E-Policy service.

After logging into the Individual
Customer Portal, select "My Policy" from
the main manual.

Select one of the policies from the
policy list to enter the "Policy Details”

page.

If your selected policy was issued on
or after 23 August 2020, you may
click on "Please click here" to Step 2.

If your selected policy was issued
before 23 August 2020, you will be
prompted.
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c T ——— After clicking the button "Please click

here”, vyou will receive a 6-digit
verification code through the mobile
phone no. {(applicable to mobile phone no.
of Hong Kong, Mainland China, Macau,

L g/

: You will receive a 6-digit verification code
H through the mobile phone no. (applicable to
mobile phone no. of Hong Kong, Mainland China,

L Macau, Taiwan, Singapore and Indonesia) and iTa Taiwan, Singapore or |_nd0neSia> ahd email
] email address(if any) registered with the | address(if any) registered with the
a Company. This verification code is valid within 10 L Company. This verification code is valid
minutes.) within 10 minutes.
o Verification code Verification code will be i
sent 10 you in 32 seconds.
h The verilcation code has been sent to the mabile phone no, (B53) B+*567 and t 1. Enter the 6_d|g|t verification code
amail address c****life@ hotmail.com.
“‘1 ‘ 2. Click "Confirm"
| =z ©
ﬂ 3 3. The new page will display "E-Policy” in
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Review all policy information at one go 52 Check application status anytime |] View various types of E-Notice
@ Submit E-Claim instantly [[L Change policy information instantly 'T—’i Receive instant important messages

China Life Insurance (Overseas) Company Limited (incorporated in the People's Republic of China with limited lizbility)



