REASE |5 4 | Customer Portal User Guide

CHINA LIFE

/,
rrr
rres

to
login Individual =
Customer Portal

EN Macau Branch -
o Visit https://cs.chinalife.com.hk
_ HAS | 1. Select an appropriate branch of China
0 :ﬁ.m LIFE i3 I | Life (Overseas).

2. Click "Register”.
Welcome to use the

Customer Portal

Account Name
Username v Please enter username

Password ©

Forgot Password [/ Usarmama

» Please chck-and drag the siidsr taty to the rght

Upon logging in, you agree 1o accept our Terms of Uise

Registration

2

«
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Step 2
3. Select "ldentity Document” type
("ldentity Document No." or "Policy No." ).
3a. If the "ldentity Document” type
After successful registration, you can Sel?oted 5 ey chumgnt
manage your account easily and obtain No.", please enter your identity
latest information online. document no.. (If your Macao card
no. is 1234567 (8), please fill in
o el ek ot Bt 12345678, For other identity
i A £ VAR e YRR documents, please enter the identity
s et document no. used when you
Identity Document.. v {format: 12345678) registered.)
i e o 3b. If the ldentity Document’ type
Policy No, o g selected is "Policy No.", please
enter your policy no..

Date of Birth (format: YYYY/MMDD)  [] _
o = - ® 4. tnter your "Date of Birth" (for example,
if your date of birth is 2 January 1990,

o‘fsrﬂ'lcatlon Code %805 O please enter 1990/01/02).
5. Enter Verification Code
6 6. Click "Next Step".
Y
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You're just one step away from
completing your registration to enjoy
comprehensive self-service policy
management services.

Roguest
L' verification code
The verficalion cooa hag been sent 1o the mabie phone no. jamea cods) 5567
and email address ¢ e hotrmail.com =

\ferification Code

Username

Al conditions below need te be me:

« B-15 characters Ho whitespace
Must inciude at least one English letter and at least one numerc digit

Password <

@ 60

Al conditions below neesd o be met;

" B-15 characters Mo whitespace.

 Must contain at least one English letter and one numeric digit and
one specilied character (specified character including S#%5% 47}
A minimum of one uppercase character

@ Confirm Password @

4 To profect your privacy, ths webste has used SECURE SITE
0 SERVICE provided &y VERISIGN o prevent information
----- fetage and enlance ankne secunty,

K

After your identity is verified, you will
receive a 6-digit verification code through
the mobile phone no. (applicable to mobile
phone no. of Hong Kong, Mainland China,
Macau, Taiwan, Singapore or Indonesia)
and/or emall address registered with the
Company. This verification code is valid
/ithin 10 minutes.

7. Enter the 6-digit verification code.
8. Set your username in the format reguired.
9. Set your password in the format required.

10. Enter your password for confirmation.

11. Click "Submit”,

Q Congratulations!
You have successfully registered.

Welcome to become a VIP user of the Customer
Portal. Log in to check your policy(ies) now!

Your account name is

A12123344666789

®

You have successfully registered.

12. Click "Log in now" to enter the login
page of China Life (Overseas) Customer
Portal.
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Welcome to use the
Customer Portal

Account Name
Username ~ Please enter usernams,

2 22

Palicy Mo.

el
1D No.
o > Pleas= GII:R El;\d dmg‘f‘.he a‘lh‘:teﬂ;hlu the rig
Upon legging in, you abnccept our Terms of Use

Ragistration

o

1.

-

Visit https://cs.chinalife.com.hk

Select an appropriate branch of China
Life (Overseas).

Select "Account Name" ("Username”,
"Policy No." or "ldentity Document No.").

2a. If the account name type selected is
"Username”, please enter your
username.

2b. If the account name type selected is
"Policy No.", please enter your policy no.

2¢. If the account name type selected is
"ldentity Document No.", please
enter your identity document no.. (If
your Macao card no. is 1234567 (8),
please fill in 12345678, For other
identity documents, please enter
the identity document no. used
vhen you registered.)

Enter your password.

Click and drag the mouse to the right to
complete the verification process.

Click "Log in" to enter China Life
(Overseas) Customer Portal to enjoy
our brand-new and convenient online
iNsurance services.
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/ Forgot Password

EN w Macau Branch =
o Visit https://cs.chinalife.com.hk
BAZS|: 1. Select an appropriate branch of China
o :':GINA LIFE | 2 I I Life (Overseas).

2. Click "Forgot Password/Username”.
Welcome to use the
Customer Portal

Account Name
Username v Please enter username.

Password (o]
Fargot Passwirel / l}serrn;snu‘.-e

,' > Planss click and drag the siider tab 1 the raht

Upon logging in, you agree o accept our Terms of Use

Ragistration

14
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(&) ForgotPassword (| Forgotusername

After your identity is verified, you will receive a 6-digit verification
code through the mobile phone no, andfor email address
registerad with the Company, ahd then you only need to input the
varification code to complete the online account registration,

Account Name
Username v Please enter username.

& _
o Date of Birth (M@
@ D

Policy No. e

Verification Co B )
—— |dentity Document No. @

o

3. Select "Account Name’ ("Username’,
"Policy No." or "ldentity Document No.").

3a. If the account name type selected is
"Username”, please enter your
username.

3b. If the account name type selected is
"Policy No.", please enter your policy ne.

3¢. If the account name type selected is
"ldentity Document No.", please enter
your identity document no.. (If your
Macao card no. is 1234567(8),
please fill in 12345678. For other
identity documents, please enter the
identity document no. used when you
registered.)

4, &nter your "Date of Birth"(for example, if
your date of birth is 2 January 1990,
please enter 1990/01/02).

5. Enter Verification Code

6. Click "Next Step".

YV,
Step 3 e
After your identity is verified, you will receive
o — a 6-digit verification code through the mobile
o o i RS vericaon catie phone no. (applicable to mobile phone no. of
The verification code has been sent to the mobile phone no. (rea code) 67567 Hong Kong, Mainland China, Macau, Taiwan,
and email address ¢"**life @hotmail.com « . . .
Singapore or Indonesia) and/or email address
e Password o registered with the Company. This verification
5 code is valid within 10 minutes.
All conditions below need to be met;
815 characters No whitespace
on spociod character fopeciiod charactr nouding OFS &) 7. Enter Verification Code
- A mini of one upp
o, T —— A 8. Reset your password in the format
= required.
m 9. Re-enter your new password for
@ confirmation.
10. Click "Submit”.
Vv
Y
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reset your password

Now you can use your new password to log in

Q Your have successfully You have successfully reset your pass-

word.

11. Please click "Log in now" to enter the
login page of China Life (Overseas)
Customer Portal, and log in with new
password.

EMN w Macay Branch

& Foaed 4l 20

Welcome to use the
Customer Portal

Account Name
Username ~ Please enter username.

Password ©

3> | Pieasaclick and drag the slider tab to the right

Upon logging In, you agree to accept our Terms of Usa

Registration

= o Visit https://cs.chinalife.com.hk

1. Select an appropriate branch of China
Life (Overseas).

2. Click "Forgot Password/Username”.

Forgot Password / Usernama e

«
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(") Forgot Password (®) Forgot username

After your identity is verified, you will receive usarname through
mobile phone no. andfor emal address registered with the
Company.

Identity Document

° ID No. v (format: 12345678)
m ema MQM-
For Hong Kong | o
A1234587 without i ont
Identity Card n

identity document war;

document number. PO“W No.

o Date of Birth (format: YYYY/MM/DD) @

6305/ O

@

e Verification Code

14

Select "Forgot Username”.

Select identity document type ("Policy
No." or "ldentity Document No.").

4a.If the identity document type
selected is "ldentity Document
No.", please enter your identity
document no.. (If your Macao card
no. is 1234567 (8). please fill in
12345678, For other identity
documents, please enter the
identity document no. used when
you registered.)

4b. IT the identity document type
selected is "Policy No.", please enter
your policy no.

Enter your "Date of Birth" (for example,

it your date of birth is 2 January 1990,

please enter 1990/01/02).

Enter Verification Code

Click "Submit".
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After your identity is verified, you will

receive your username through the mobile
The username has been phone no. (applicable to mobile phone no. of
successfully sent Hong Kong, Mainland China, Macau, Taiwan,

Singapore or Indonesia) and/or email

The username has been sent to your mobile phone no. address registered with the Company.

(853)6***567

8. Click "Log innow" to enter the login page

of China Life (Overseas) Customer

Portal, and use the username you
received to access.

9/9
% Review all policy information at one go é% Check application status anytime [] View various types of E-Notice
@El Submit E-Claim instantly [[; Change policy information instantly C{ﬂ Receive instant important messages

China Life Insurance (Overseas) Company Limited (incorporated in the People's Republic of China with limited ligbility)



