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Select Policy
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B i St L 1. After logging into the Individual
St Rentient Cpton Customer Portal, select "E-Change’

‘Qmw () 2 d from the main manual. Then, select

i, == B e "Change Payment Option" from

— e"""‘""‘““‘““‘"'"“'“"“’ "Withdraw Policy Value".
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2. Select one of the policies by clicking
the round button.

3. Click "Next Step" to Step 2.

Input and Confirm Information

Change Payment Option 1. Scroll down the list in the "Updated
8 @ 3 Payment Option" section to select new
RS i e payment option for dividend/cash

coupons/guaranteed annuity payments,
including accumulation with interest,
cash payment or Premium Payment
(where applicable).

2. Click "Submit”.
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Are you sure you want to update the following information

Updated Payment Option

Payment Options for dividend

Cash Payment
Premium Payment
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Confirm Submission

Payment Options for Cash Coupan/

Guaranteed Annuity Payment
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After reading the Terms and Conditions, \“\“\ ’ '
click "Agree” to continue. -

Preview the page and verify whether
the information entered is correct.

I the updated payment option is
correct, click "Confirm Submission”.

If you need to change the payment
option, click "Return to Change”.
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Change Payment Option
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You have successfully completed the
application procedures.

ki st Salect Policy Input Infarmation Completed
Arknowiesgment
et QApplication completed o Click "Return to My Policy” to return to
homepage, or

WG Ve au may check the appication staius in “Fost Aecords”,
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E——— << WEB2018123456789 >> You may check application progress in
it L foum oy ol ] "Application Status” or "Past Records”.
Piry Mol

Check application status anytime

2/2

[[L Change policy information instantly

ﬁ@ Review all policy information at one go [] View various types of E-Notice

@3 Submit E-Claim instantly m’—ﬂ Receive instant important messages

China Life Insurance (Overseas) Company Limited (incorporated in the People's Republic of China with limited lizbility)



