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-'EE Please scan the
£ QR code to

login Individual
Customer Portal

[ #h4e 4020 ® 2 e
B 1. After logging into the Individual
Customer Portal, select "E-Claim”
A from the main manual.
= Express Claim
snacind 2. Click applicable claim service
Asze: il be * Assess) will be * |
- 7 Comploted witin Comploted within 3 (SuperSpeed Claim / Express
working day woeking days Claim) to start a claim.
[ — MNewbomn Baby Bonus Hospltallzaﬁm Boneﬁt
A HDSDIIEIISEHOH Benefit Accldental Banam
Cntlcallllness
] e e
Female Protection
‘Waiver of Premium
Terminal liness
Ex it Ex
O i k () No n ed to mall us
No need to mall us original receipts,
original receipts claim form and lab
/documents. test reports
V.
Y
Step 1 Select Information
E-Ciahm * Espress Cliim
Express Claim 1. Select Insured
() 2 s a Click the insured name which the claim
Select nformation Uigload Docurrent Ch:ms,\:jﬁ;l:‘a\wn f;:;ff;f:;« | nvo | VeS i
Prains subbect oot claien bypw
= 2. Select Claim Type
|G B W | (CEkE Gk ik

Only the claim types applicable to the

4 OF 0 00D TeCORt [k 3bove HKD 10,000,

insured selected are listed. Click "Next
Step" after selecting claim type.
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Upload Document
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1. Upload document according to the
e ' procedures shown on the page.

r= Hospital Claim Form {Part | to be completed by the claimant, and Part Il to be completed by fhe attending
4 pEysician)
o damaloid e, i click b 2. After completion, click "Next Step" to

submit the application

B
Click here or drag 2nd drop the document here for uphead

D e S s A i Notes:
a. If you have not filled out the claim

L iedical Receiots: form, please click the link to

= Original receipt and statement of account{should include date of consultation, name of patidnt, diagnosis d own | O ad .
' and breakdown of charges).
1fyou have applied for compensation from ancther insurer, you must upload cogy of settiement advice b The Uploaded dOCUment Should be iﬂ

issued by the refated insurer.

JPEG, POF, PNG or TIFF format, and
should not exceed 5MB in size.

|+]
Click here or drag and drop the docunsrt e for ughoad

[Tt et af anessmets upfissied shall ot aetnad 34T Sartabie fiwaty o
AL, TP e BT

= |Dcard copy of Cwner
= opy

Click here or driag and drop the document here for upbrad
The s of ety apfeniled shall pat el SR Sultable Ity o
JHEL TR S and BT

== -Certified true copy of the discl y (applicable to italization in hai Chinal; if it is
+* L d, Part Il of the b Claim Form which shauid be compieted by the attentfing
physician can be waived.
-Discl lip / sick leave certi / medical certificate with clear exact diagnosis, admission date &
discharge date {applicable to hospitatisation in hespitals of the Hespital Authority of Hong Kol if itis
Part I of the t itaiization Claim Form which should be completed by the attending
physician can be wahed.

-Original diagnosis report and test report during hospitalisation such as pathalogical repart, blocd test
report, FET ScanyCT Scan/MRI repart, heart examination report, ultrasound scan report and K-ray report.

Click hete or drag and drop the documwnt hene for upicad

1955, TIFE P i PR

= Ifyou have applied for compensation from ancther insurer for the same event, you must uplpad true copy
+— ol criginal receipt certified by the related insurer,

3

Click here of drag znd drop the-docement hene for upioad
| i . " e
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Select Settlement Method ==
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1. Select one of the following settlement
| 1 methods:

.
- Crossed cheque issued by local bank

.. Pelley Currency .: HKE {eatculated at fied exchange rate adopied oy China — Offset Premium and LeVy

Life Insurance {Overseas) Company Limited sach meanth)

PFiogse contact yeur imurance Intomediony or ol our Clmbomer Servioe Hatine durng offios oo to e oot offer settiement mithads and

1a. If you select "Crossed cheque

@ issued by local bank", please

select policy currency cheque or

Ottt S 00 y Il i Praium Pt HKD cheqgue, and then click "Next
Step".

(8] Policy Cumency () HKD (calcuisted at fued sxchangs rate adopted by China
Life Insurance [Overseas) Company Limited aach manth) " . "
1b. If you select "Premium Payment”,
::l:::ol:::“\.:lemnmnmya'c:nut.nnwmEuNuc-lu!i:ewnnnum::Iwumlnmmrmwurmmmnm:lsaw the Clalm amoun‘t \/\/lll be d”"ec‘tly
transferred to suspense account
of one of the selected policies for

paying premiums.

Mext Stap

2. After reading the Oeclaration
and Authorization, click "Agree"

Crossed chequa issued by lacal bank

Poicy o [ro— Ermrium s Listn (VY AAE0) to continue.
| —_— MOP 4,000 2018/10/01

— MOP 3,500 2018/09/28

— MOP 6,000 2018/09/24

Pisane contoct your Inssranco intormediary of cad cur Cuttonier Senvios Hoting diring office hoirs to ieoen thoat athar settemant methods s
roauired docommis

Provious Ston Next Stap

Dedaration and Authonization

& nart of im progess. andl shall not be Pkl y of ary claim Of waiv the
breach of any conditions of the Policy, claim tetore compi process by your Company.

T T any finms folkow ugs may i fubrrssson.

8 fem that oty £ i ancither irsune, of Bat, if W have appked for campavsation from another
iraurer for the same ewent, Ll have py of orig ¥ ol el Py of settiement adice

B Ul urderitand that, bo eximine the clam, your Cormpiany iy, wien 160 days from the claim compiution date or devgrated period squre meis o
suitrmit riginals of selirvant midical rgeipn an - originad documents] ol v claem which hars bean puccessiuly
processed by your Company for vanificaton. if {We recen notice from your Company 9 v 1o forthwith

st the arigiral documents 10 your Compary 1| VWe fad 10 subrt th orgned documents within the peroed chesignaned by your Company, # may
wsult in the Company's inabiity b0 process and deal with thi diam, or any ongal document submined i fake. Sargod or decegtve, your Company wil
feserve the right t0 ake any cther actions.

0. M the refated Palcy was o L Kang. e o e s be i the Laws of
Hang koog. (W have read and accopied contans in thi dec
7. i cone of any g Tradtional Chinese these Termm and Candons, the

Trachticnal Chiness verson sha previed. o
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3. Preview the page and verify whether N ’
AR fer SR KA cen the information entered is correct. Xt
e e R T 4. If the contents are correct, click
"Confirm Submission”.
Document Uploaded
Claim Fom Mecical Rocelpt Idantity Docurant Madcal Reports Criner Gocumants 5. |f yOU need ‘to r‘e\”Se ‘the Con‘tents,
ﬁ Tl Fofonta et Medcal Recsiptil | ([ 4%226-B1in ﬁ HEBE-CIN ﬁ ABZEHT CHCK ”Re‘turﬂ"_
Settlement Method
L] Suitherront hathod Preenium Paprent
Pulicy Mo, ——
pactels)
1o i 8 10 compluln the peadeis af “Surikement Mathod”, ihe clim smout will be peid by KD cragmed chegua issued by keal bank, and
il 10 i by B rsiranen [nlermedieey.
YV,
A4
Step 4 Complete the Application
L]
o ¥ Expriess Clam
Express Claim 1. You have successfully completed the
@ & ) 0 application procedures.
5 E-Clar Seerct indgrranon \ipinad Docrment ‘MQ‘:,;:.SM E::z
SpeipetCan 'I":;La:;nreialzﬂ:‘zll'lpalie[ﬂlE?en'ses!m(miemlEmermfm:lwMed-calEmensei.p‘mma‘lmlhemgral 2_ Click "Return to My POHCy” to return to
Pl homepage, or
2 ppeacion fia, —— Your Express Claim  has ) ) )
J«O 0 Sl Slmsd 3. You may check application progress in
L . “ "Application Status” or "Past Records”.
= el 43 Gonumers igsng i hs Sam e & Mt e
= oD reeang documet.
& =
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ﬁ@ Review all policy information at one go éé»j Check application status anytime [] View various types of E-Notice
@ Submit E-Claim instantly [[ Change policy information instantly ﬁ Receive instant important messages

China Life Insurance (Overseas) Company Limited (incorporated in the People's Republic of China with limited lizbility)



