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1. After logging into the Individual
Customer Portal, select "Application
Status” from the main manual.

2. On the "Application Status" page, you
may check (i) the Application for New
Policy and Application for Change of
Policy which have been submitted by
filling out paper forms, and (i) the
status of the Application for Claim
submitted online or by filling out paper
forms. You may also sort or filter
records by policy no., received date of

w‘é"""n’*‘;“‘r‘:wm"“’" application or application type.

BETIAZT Bwsaiiin

o34 et dEEN @ B

p—— 3. Check the application and approval
P progress for the submitted

RO G e B e ol R Pre-Application/Application for Policy

Maturity  Benefit, Policy  Value

ot RN Sa-—" Withdrawal and Change of Policy
, _ Ownership Transfer in real-time.
Pre-Apphcation/Anpication for Policy Maturity Benedit)
Poley N, fmeed e |;m=‘lI e VYA m } p R -
e W e 4, Click “Follow-up Letter” (if any) to
=2 et check the required follow-up details.

@ Appiication Fecsted |Via Custamer Portal) IR 1}:;5&9:

| |

@  Lnder Review ey HELUNGE (T3ROS NOte

| _ . - .

- R— T e Only Received Date of Applications on or
B st <° after 1 May 2018 are shown.

Fiaply Aecaived and Urdar Savi

- You may also select "My Policy" from
the main manual, and click policy no. with
status of "Application Underway" in the
policy list to enter the "Application
Status" page and know the status of
insurance application.
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@ Application Process Complete

ﬁ@ Review all policy information at one go

@3 Submit E-Claim instantly
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é?ﬂ Check application status anytime

[[L Change policy information instantly
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1. After logging into the Individual
Customer Portal, select "Past Records”
from the main manual.

2. On "Past Records" page, you may
check records of all processed
Applications for Change of Policy
and Application for Claims submitted
online or by filling out paper forms.
You may also sort or filter records
by policy no., received date of
application or application type.

3. The process points and approval
progress for the completed
Pre-Application/Application for
Palicy Maturity Benefit, Palicy Value
Withdrawal or Change of Policy
Ownership Transfer can be checked
in real-time.

4. Click the download button (if any) in
"Application Details" section to
know status of the Application for
Change of Policy and the Application
for Claim.

Note:

Only Received Date of Applications on
or after 1 May 2018 are shown.
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